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SKYE DATALOGGERS AND WINDOWS VISTA

If you are having problems using Skye dataloggers and Windows Vista, it is possible that you need to disable the User Account Control feature.

This features prevents software programs such as Skye Lynx Standard from automatically saving files to the computer’s hard disk. It is intended to minimise the risk of a virus, but it also prevents data being downloaded from the datalogger to the PC.

Please follow the instructions below to disable this feature:
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1. Click Start and then Control Panel. You may need to click Classic View to see the window on the right.

2. Click on the User Accounts icon 
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3. Click Turn User Account Control on or off
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Turn on User Account Control (UAC) to make your computer more secure

User Account Control (UAC) can help prevent unauthorized changes to your computer. We recommend that
you leave UAC tumed on to help protect your computer.

Use User Account Control (UAC) to help protect your computer





4. Click the box next to Use User Account Control (UAC) to help protect your computer so that the tick mark is removed

5. Click OK to close this window.

6. The computer will now restart. You have successfully disabled this function and will now be able to download data from your logger as normal.

