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PROBLEMS DOWNLOADING DATA VIA A MODEM

In SkyeLynx Deluxe and Auto Softwares
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If you are having problems downloading data please check the settings for the communications port you are using as follows:

1. Open Control Panel and choose Phone and Modem Options

2. Click on the Modem tab to see the screen on the right

3. Highlight the modem and click the Properties button to open a second window

4. Choose the Advanced tab and click the Change Default Preferences button
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5. In the third window change the settings in the General and Advanced tabs as shown below

6. Click OK to close all open windows.

7. Switch off the PC (do not use Restart), wait 30 seconds and switch the PC on again.
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